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Welcome              

1751 
1st Hospital Care for Mental Illness and Retardation

1793
Mentally Ill Unchained

1400’s 
Medieval Thinking on Disabilities

1776 
Founding Father Serves Despite Disability

1798 
First Military Disability Law

In reviewing the timeline of disability practices and laws, it was disheartening and yet 
encouraging as it shows how far our country has moved forward in this regard. The 
South Dakota Department of Labor and Regulation recognizes the value in all job 
seekers and commits to continued professional development and support to carry on 
and Move Forward with promising practices for education, training and employment 
of job seekers with disabilities in this great state.  

Sincerely,

Marcia Hultman, Secretary 
South Dakota Department of Labor and Regulation

Agenda: Wednesday, September 10       
I. 7:30 – 8:00 am: Registration/Breakfast (Convention Lobby)
II. 8:00 – 8:15 am: Welcome (Cedar/Oak Room) 
 Dana Boke  Mayor, City of Spearfish 
 Bill Molseed  Director of Workforce Training 

III. 8:15 – 9:15 am: Keynote (Cedar/Oak Room) 
 Embracing Change, Moving Forward 
 Joe Marrone  Keynote Speaker, Senior Program Manager, Public Policy 
 Institute for Community Inclusion, School of Global Inclusion and Social Development 
 UMASS BOSTON, Boston, MA

IV. 9:15 – 9:30 am: Integrated Resource Team (IRT)  (Cedar/Oak)

V. 9:30 – 9:45 am: BREAK

VI. 9:45 – 10:45 am: Breakout Session 1 
 The Art of Job Matching: Customizing the Placement Process  GREEN Group (Aspen) 
 Wendy Parent-Johnson, Ph.D., CRC, CESP  Executive Director, Center for Disabilities,  
 University of South Dakota, Sanford School of Medicine

 Consider It Disclosure, Not Confession!  ORANGE Group (Spruce) 
 Joe Marrone  Keynote Speaker, Senior Program Manager, Public Policy 
 Institute for Community Inclusion, School of Global Inclusion and Social Development 
 UMASS BOSTON, Boston, MA
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1829 
Braille Invents the Raised Point Alphabet

1838
Classification System for Mental Illness Established

1817 
Formal Deaf Education Begins in the U.S.

1832
School for the Blind opens in MA

 VII. 10:45 – 11:00 am: BREAK

VIII. 11:00 am – 12:00 pm: Breakout Session 2  
 The Art of Job Matching: Customizing the Placement Process  ORANGE Group (Aspen)   
 Wendy Parent-Johnson, Ph.D., CRC, CESP  Executive Director, Center for Disabilities,  
 University of South Dakota, Sanford School of Medicine

 Consider It Disclosure, Not Confession!  GREEN Group (Spruce) 
 Joe Marrone  Keynote Speaker, Senior Program Manager, Public Policy 
 Institute for Community Inclusion, School of Global Inclusion and Social Development 
 UMASS BOSTON, Boston, MA

IX. 12:00 – 12:15 pm: Buffet Lunch (Cottonwood/Ponderosa)

X. 12:15 – 1:00 pm:  Lunch with DLR Secretary Marcia Hultman  (Ponderosa/Cottonwood)

XI. 1:00 – 1:15 pm: BREAK

XII. 1:15 – 2:30 pm: Resource Panel  Large Group (Cedar/Oak) 
 Fred Dieken  Panel Facilitator,  
 Assistant Manager, Department of Labor and Regulation, Rapid City Office 
 Margie Helgeson  District Supervisor, Department of Rehabilitation Services, Rapid City 
 Michelle Hosman  Community Work Incentives Coordinator, Black Hills Special Services Cooperative 
 Mike McNeil  Disability Services Coordinator, for Black Hills State University 
 Dan Rounds  Transition Services Liaison Project Coordinator, Black Hills Special Services Cooperative

XIII. 2:30 – 2:45pm: BREAK

XIV. 2:45 – 3:45 pm: Large Group Presentation  (Cedar/Oak) 
 Assistive Technology in the Workplace  
 Patrick Czerny  Coordinator of Technical Services, DakotaLink

XV. 3:45 – 4:00 pm: BREAK

XVI. 4:00 – 5:00 pm: Large Group Presentation  (Cedar/Oak) 
 Disability Disclosure 
 Paul Higbee  Facilitator 
 Communications Coordinator, TIE – Black Hills Special Services Cooperative 
 Tori Adams  Guest Speaker



page  4

I. 7:30 – 8:00 am: Breakfast/Walgreens Video   (Cedar/Oak) 
 Walgreens welcomes workers with disabilities video

II. 8:00 – 9:00 am: Large Group Presentation   (Cedar/Oak) 
 Clearing the Road for Employees with Disabilities: Remove Any ADA Hazards and Enjoy the Trip! 
 Kathleen Reilly Barrow  Attorney, Shareholder, Jackson Lewis P.C.

III. 9:00 – 9:30 am: BREAK/Room Check Out

IV. 9:30 – 10:45 am:  Business Panel   Large Group (Cedar/Oak) 
 Jerome Wickersham  Facilitator 
 Employment Specialist, Department of Labor and Regulation, Rapid City Office 
 John Fenske  Human Resources Manager, Lowes Home Improvement, Rapid City 
 Darin Seeley  Sr. Manager of HR and Talent Acquisition, Black Hills Corp, Rapid City 
 Nick Stroot  Human Resources Director, Pennington County 
 Don Wiltgen  Community Leader/Manager, Walgreens, Rapid City

V. 10:45 – 11:00am:  BREAK/Room Check Out

VI. 11:00 – 11:30am: Closing Remarks  Large Group (Cedar/Oak) 
 If Everyone is Working Together, It Will Get Done! -- Closing Remarks and Reflection 
 Joe Marrone  Keynote Speaker, Senior Program Manager, Public Policy 
 Institute for Community Inclusion, School of Global Inclusion and Social Development 
 UMASS BOSTON, Boston, MA 

1864 
Gallaudet University First College in 

World Established for Persons with Disabilities
1880

National Association for the Deaf Founded

1848
System of Education for Feebleminded 

Established in MA

1869 
First Wheelchair Patent is Registered

Agenda: Thursday, September 11        
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1907 
Eugenic Sterilization Law Spreads Like Wildfire

1918
Funding for Rehabilitation

1883 
Eugenics Movement Promoted to “Improve”

the Genetic Quality of Human Life

1915
The Black Stork

1919
Easter Seals, Model

Charitable Organization

Embracing Change, Moving Forward  Keynote
Joe Marrone  Keynote Speaker, Senior Program Manager, Public Policy
Institute for Community Inclusion, School of Global Inclusion and Social Development
UMASS BOSTON, Boston, MA

The keynote will focus on key strategies that staff might implement to move organizations and structures in which 
they operate to proceed more forcefully to achieving employment outcomes. While there has been a greater focus 
on employment within many state systems, in many cases this emphasis has not always been successful in creating 
greatly enhanced economic engagement outcomes for adults and youth with disabilities. Some of the issues that will 
be explored in terms of helping people to influence system change are based on a large body of change management 
research summarized by Kotter as well as the Prochaska research on personal “readiness” to change, which can be applied 
to staff as well as clients. The keynote will focus on organizational change practices to achieve concrete outcomes driven 
by community inclusive values. Topics touched on will include: the dangers inherent in long term un-and under-
employment for people with disabilities, leadership, supervisory, and direct service roles in system change; why good 
intentions do not always produce change; the importance of personal accountability as well as outcome measurement 
systems, and resolving tensions inherent in individual choice and social policy.

               

Integrated Resource Team Video
An Integrated Resource Team (IRT) brings together public and private sector representatives at the local One-Stop 
community level to improve communication and collaboration that results in enhanced coordination of services and 
supports for a jobseeker with a disability.

               

The Art of Job Matching: Customizing the Placement Process
Wendy Parent-Johnson, Ph.D., CRC, CESP  Executive Director, Center for Disabilities, University of South Dakota, 
Sanford School of Medicine

Have you known someone who has wanted to work but you didn’t know where to begin?  How can you determine 
what kind of job they would like?  How can you work with employers to create employment opportunities?  This 
session will explore strategies that are critical for making that important job match.  Training and support techniques 
that promote job success following placement will be highlighted.

Presentation Descriptions         



page  6

1921 
American Foundation for the Blind Formed

1929
First Guide Dog School Established

1920
Civilian Vocational Rehab Act is Passed

1927 
Compulsory Sterilization Ruled Constitutional

1932 
Franklin D. Roosevelt

Elected President

Consider It Disclosure, Not Confession!  Breakout Session
Joe Marrone  Keynote Speaker, Senior Program Manager, Public Policy
Institute for Community Inclusion, School of Global Inclusion and Social Development
UMASS BOSTON, Boston, MA

This workshop will focus on disclosure as an issue in developing relationships with employers and particularly in 
responding to objections. Disability often is misunderstood by the general public and some problems are not readily 
apparent to an employer.  Under the ADA, the employer cannot ask about the nature of a person’s disability, unless it 
will impact on the individual’s ability to perform the essential functions of the job.  However, it may be important for 
an employer to have certain information, in order to provide for the individual’s support needs or to make a reasonable 
accommodation under the law.  Information will be presented in several areas using an interactive and audience 
discussion facilitation approach. One topic that will be discussed includes how to collaborate with a job seeker in 
deciding what information might be pertinent, especially if the person feels it impacts performance, and require 
some types of accommodations.  The audience will be encouraged to engage as a group to ascertain the implications 
of information that might be disclosed, and how to develop strategies that counter any negative reactions that might 
ensure and suggest accommodations available.  Furthermore, there will be facilitated discussions of the pros and cons 
of disclosure including how to assist the job seeker in coming to an informed decision as to the consequences attendant 
to certain types of information that might be presented to employers.

               

Resource Panel 
Fred Dieken, Margie Helgeson, Michelle Hosman, Mike McNeil, Dan Rounds 

The Resource Panelists will provide you with information about their agency and services available, when to make a 
referral, how a referral is made and what happens once a referral is received in their agency.  Additional information 
will be provided on how you can be involved as an Integrated Resource Team member.

               

Assistive Technology in the Workplace
Patrick Czerny  Coordinator of Technical Services, DakotaLink

During this presentation Patrick will cover the definition of Assistive Technology and how this relates to the work 
environment. He will also discuss The Tech Act Program for the State of South Dakota. Demonstrations of Technology 
will follow. The presentation will wind up with examples of many successful implementations of Assistive Technology 
that DakotaLink has provided.

Presentation Descriptions, continued      
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1938 
Fair Labor Standards Act Leads to Increase in 

Sheltered Work-Shops for Blind Workers

1941
Rosemary Kennedy Institutionalized 

after Failed Lobotomy

1935 
Signing of the Social Security Act

1939
Nazi Program Kills Thousands

               
Disability Disclosure 
Paul Higbee, Tori Adams

Every job seeker with a disability is faced with the same decision: “Should I or shouldn’t I disclose my disability?” This 
decision may be framed differently depending upon whether you have a visible disability or a non-visible disability. 
Ultimately, the decision of whether to disclose is entirely up to you. The Disability Disclosure video, developed by 
South Dakota Disability Employment Initiative,  showcases personal testimonies by South Dakotans on their choice 
to disclose or not disclose their disability in the education and workplace setting.

               

Clearing the Road for Employees With Disabilities: Remove Any ADA Hazards & Enjoy the Trip!
Kathleen Reilly Barrow  Attorney, Shareholder, Jackson Lewis P.C.
This training session will help employers learn how to focus on employee “abilities,” rather than “disabilities” during 
the hiring process and in their human resource management policies and systems.  The session will explain employers’ 
legal obligations under the Americans with Disabilities Act, as Amended, and show how employers may easily integrate 
ADA compliance into their common employment practices.  Finally, the program will provide employers with a “step 
by step” explanation of the reasonable accommodation process and how to coordinate this process with FMLA, 
workers’ compensation and other types of paid or protected leaves of absence.

               

Business Panel 
Jerome Wickersham, Darin Seely, John Fenske, Don Wiltgen, Nick Stroot
The Business Panelists will provide you with practical information on employment of individuals with disabilities from 
a business perspective.  

               

If Everyone is Working Together, It Will Get Done!  Closing Remarks and Reflection
Joe Marrone  Keynote Speaker, Senior Program Manager, Public Policy
Institute for Community Inclusion, School of Global Inclusion and Social Development
UMASS BOSTON, Boston, MA

The closing summary will focus on two main areas. One will be on how coordination and interagency and cross system 
work can help engage the entire community in providing the support needed to ensure personal and economic success 
for South Dakota citizens with disabilities. Topics discussed will be effective teamwork, understanding everybody’s 
needs, effective advocacy, and useful engagement strategies for people and systems. In addition, Joe will offer his 
reflections on the entire conference’s message and proceedings including where to take it next to sustain the success 
of the South Dakota DEI in assisting youth with disabilities to achieve the full benefits of citizenship, both economic 
and personal.
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1943
Vocational Rehabilitation Amendments Passed

1946
National Mental Health Foundation Founded

1943 
Classification of Autism Introduced

1945 
President Truman Passes National 

Employ the Handicapped Week

Keynote Bios             
Marcia Hultman was named Cabinet Secretary of the South Dakota Department of Labor 
and Regulation in December 2013. She has been part of the DLR team since June 1997, first 
serving as Public Information Officer, then Workforce Services Director in 2000, and a joint 
role as Director and Deputy Secretary starting in 2006. Hultman chairs the Unemployment 
Insurance Advisory Council and serves on the Workers’ Compensation Advisory Council, 
Workforce Development Council and the DOL Retirement Board. 

Hultman is a native of Belle Fourche, South Dakota and a graduate of Black Hills State 
University. Just as her grandmother and mother before her, she was trained to be a teacher. She 
taught school in Hot Springs, Custer, and Rapid City before relocating to Pierre and beginning 
her career with the state government. She and her husband Brian have two sons, Riley and 

Brody. Her interests include following her son Brody in youth hockey, baking, reading, travel, and gardening. 

Bill Molseed has served the Department of Labor and Regulation at both the local and 
state level. He began his career with the agency in the Pierre local office as an Employment 
Representative. At the state level, Bill has served as a regional supervisor for training programs, 
state training officer, and as program specialist for the adult and dislocated worker programs. As 
Director of Workforce Training, his primary responsibility is to coordinate the implementation 
of state and federal training programs to be responsive to the needs of business and to assist the 
customers with employment and training services. 

Bill also serves as the Executive Director for the South Dakota Workforce Development 
Council. The function of the Council is to advise the Governor on workforce issues, and to 
assist the state’s business community, education and service providers, local communities and 

residents facing workforce issues.

Joe Marrone is a Senior Program Manager for Public Policy at the Institute for Community 
Inclusion/ UMASS BOSTON and is also Coordinator of Training/ Technical Assistance at the 
federally funded Vocational Rehabilitation (VR) and VR Management Research & Training 
Centers based at Institute for Community Inclusion (ICI) and another 5 year research grant on 
helping SSDI recipients achieve economic self-sufficiency. 

He has also been a Deputy administrator of a large Mental Health Center in Washington as well 
as having a 17 year career in public VR. He has consulted, trained, & lectured in all 50 states, 
Canada, Puerto Rico, Asia, and Europe. He was a member of two nationally appointed Primary 
Study Groups (15 persons appointed annually) by the U.S. Department of Education - once 
in 1990 and again in 2004, in the area of “Innovative Practices in Vocational Rehabilitation 

with People with Psychiatric Disabilities” as well as a member of a previous primary study group on “The Provision of Technical 
Assistance Services in Vocational Rehabilitation”.  
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1950 
Beginning of National Barrier-Free Standards

1951
The Beginning of Adaptive Aids for People with Disabilities

1947
First Meeting of the President’s Committee on

National Employ the Handicapped Week

1950
The ARC Champions Abilities 

of Mentally Retarded

               
Mr. Marrone is currently most involved in projects related to national technical assistance and keynote presentations on policy and 
programmatic design issues related to vocational rehabilitation systems and customers with disabilities, employment/ recovery 
within mental health systems of care, workforce development, WIA, and/or welfare reform affecting customers with disabilities, 
marketing and business services, and state level employment policies affecting citizens with disabilities. He has over 30 years 
direct service/administrative experience in delivering rehabilitation services and in community mental health. Joe has been on 
the staffs of the New England Psychiatric Rehabilitation Training Program and the University of Massachusetts at Boston, the 
Michigan State University Long-Term Training Grant in Psychiatric Rehabilitation as well as of the University of Pittsburgh/
Western Psychiatric Institute’s National Psychiatric Rehabilitation Training Grant. He has also been an Adjunct Faculty Member 
of the New England School of Professional Psychology and the Boston University School of Medicine. He is also on the Editorial 
Boards of Psychiatric Rehabilitation Journal, Psychiatric Services, American Journal of Psychiatric Rehabilitation, and the Journal 
of Behavioral Health Services & Research.

Wendy Parent-Johnson, Ph.D. is Professor, Department of Pediatrics, and Executive Director, 
Center for Disabilities, at the Sanford Medical School, University of South Dakota. She has 
30 years experience in the areas of supported and customized employment and transition 
from school to work for individuals with severe disabilities. She was involved in the passage 
of Employment First legislation in Kansas, and currently serves on the Governor appointed 
Employment First Commission providing oversight and monitoring of state implementation 
activities and also served on the SD Governor’s Employment Works Task Force. Wendy has 
provided technical assistance to numerous states related to Employment First policy and 
practice. She has worked closely with national APSE to establish the Employment Support 
Professional Certification Institute. 

Wendy currently serves on the national Boards of APSE and the National Rehabilitation Association. In her position on the 
APSE Board, Wendy chairs the Research Committee and is a member of the Public Policy Committee.

Fred Dieken has been an Assistant Manager for the SD Department of Labor and Regulation 
(DLR) in the Rapid City local office for 11 years. One of his current duties is to supervise 
the DLR Disability Employment Initiative staff and operations for that office. He has been 
with the agency since 1986, serving as an Employment Representative in the Sioux Falls and 
Spearfish offices before transferring to the Rapid City office in 1995. From 2000 to 2003 he 
worked for Black Hills Special Services on a contract to provide services to DLR in the local 
office as a Job Developer. 

Fred has a BS in Criminal Justice and a Masters in Public Admin., both from the University of 
South Dakota. He takes great pride in being a lifelong resident of the state. One of his siblings 
lived with MS for years so this initiative holds a special significance for him.
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1954 
Vocational Rehabilitation Amendments Passed

1960
The First Paralympic Games

1954
The First National Retarded 
Children’s Week Established

1956 
SSDI Program Passed by Congress

1961 
First Accessibility Standard Published

Margie Helgeson, LPC, CRC was born and raised in the Black Hills. She earned a Bachelor 
of Science Degree in Psychology from the University of South Dakota and a Master of Science 
Degree in Counseling from South Dakota State University. Margie is a Licensed Professional 
Counselor and a Certified Rehabilitation Counselor. She has worked as a rehabilitation 
counselor for the Division of Rehabilitation Services for seventeen years. 

In 2009, Margie became the District Supervisor of the Rapid City District Office of 
Rehabilitation Services. She supervises eight counselors and four support staff in the Rapid 
City and Spearfish offices. The territories covered in this district include eleven Counties in 
western South Dakota.

For the past three years, Margie has been working with a group of employers and Human Resource Managers to create a non-
profit corporation based on the premise that a healthy workforce is diversified and inclusive of individuals with disabilities. The 
group is incorporated as The Workforce Diversity Network of the Black Hills. They sponsor trainings, educational events, and 
provide support to businesses wishing to diversify their workforce.

    
Michelle Hosman has been employed with Black Hills Special Services Cooperative for 
16 years holding a variety of different positions. For the last seven years, she has been a 
Community Work Incentives Coordinator providing benefits and employment counseling to 
SSA beneficiaries in western South Dakota. 

Michelle graduated from Chadron State College in 1997 with a Bachelor of Arts Degree with 
a major in Social Work. 

Michelle has been a member of South Dakota RehabACTion since 2004 and received the 
“Friend of Social Security” award in March, 2012.

Dan Rounds is employed by Black Hills Special Services Cooperative and is the Coordinator 
of the Transition Services Liaison Project (TSLP). He is a 1984 graduate of Northern State 
University in Aberdeen, South Dakota with a BS degree in Education. 

Dan has over 25 years of experience working with youth and adults with various disabilities. His 
positions have consisted of: Coordinator of a Community mental health vocational training 
program; Director of a Community Support Provider (CSP); job developer and training 
coordinator for two state wide systems change projects. Currently, Dan is coordinating the 
development and delivery of South Dakota’s transition services, in an effort to ensure our youth 
with disabilities transition from high school prepared to meet the challenges of the adult world. 

Keynote Bios, continued          
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1962 
Ed Roberts Fights for Admission to University

1963
Federal Funding Set Aside for Disability Infrastructure Support

1962 
President’s Committee on Employment
of Physically Handicapped Renamed

1963
Deinstitutionalization of Persons 

Confined to Residental Institutions

Mike McNeil serves as the Disability Services Coordinator for Black Hills State University 
(BHSU), a position he has held for seven years. While at BHSU, Mike also served as the 
Student Life Veterans Representative for five years. He received his Master of Science degree 
in Counseling from SDSU and has been a Licensed Professional Counselor since 2003. Mike 
worked as a Home Based Counselor from 2000-2007 and has also worked in a variety of social 
service fields. 

In addition to his Disability Services Coordinator role, Mike also serves as the advisor for the 
BHSU Climbing Club and enjoys a variety of outdoor pursuits.
 

Patrick Czerny has been the Coordinator of Technical Services for DakotaLink for 20 years. 
DakotaLink is part of the Tech Act Program for the State of South Dakota. He currently oversees 
the operation of 4 offices with 7 technicians. They provide Assistive Technology to individuals 
with disabilities throughout South Dakota and neighboring states. This includes assessments, 
installation, and training on assistive devices and other computer related technology.

Since 1996 Patrick has held certification as a Rehabilitation Technician from the Rehabilitation 
Engineering Society of North America. All during his career he has worked in the field providing 
assistive technology services to individuals as well as his oversight responsibilities. He graduated 
from Minneapolis Technical College in 1974 majoring in electrical studies. 

Patrick is a child of Deaf parents and was previously a Certified Interpreter for the Deaf from the National Registry of Interpreters 
for the Deaf.

Paul Higbee has been part of Black Hills Special Services Cooperative for 33 years. Early in 
the organization’s history he helped people with disabilities transition into community-based 
housing and employment. 

Along with Ryan Phillips he has used video to document the South Dakota Disabilities 
Employment Initiative, through TIE Media Services.
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1965 
Medicaid Help for Low-Income and Disabled

1968
First International Special Olympic Games

1964
Forerunner of TTY Invented

1965 
Autism Society of America Formed

1968 
Architectural Barriers Act is Passed

Tori Adams was born and raised in Rapid City. She is employed at Rapid City Regional 
Hospital. As a participant of the WIA Program, she worked with staff at the South Dakota 
Department of Labor and Regulation and the Career Learning Center in Rapid City and 
ultimately attended Western Dakota Technical Institute (WDT) in Rapid City. Tori graduated 
from WDT in the Spring of 2014 in the Phlebotomy – Laboratory Assistant Program. Faculty 
at WDT chose Tori as outstanding student in the program and she was named to the Dean’s 
List. 

Tori was born with a mild case of Cerebral Palsy that affects her speech and gross motor skills. 
Her twin sister, Tessa, was not. Although grateful for the many that have helped her along 
the way, she’s experienced firsthand the struggle associated with growing up with a disability. 

Participating in the Disability Disclosure video developed by the South Dakota Department of Labor and Regulation through 
the South Dakota Disability Employment Initiative was one thing Tori could do to reach out and help. She believes with hard 
work and determination she can accomplish anything. It’s important that those without a disability believe that, too.

Kathleen R. Barrow, a Shareholder in the Rapid City, South Dakota office of Jackson Lewis 
P.C., has designed welfare benefit plans and executive compensation arrangements, and has 
counseled sponsors and administrators of these types of plans, for fifteen years.  She has 
appeared on behalf of clients before the national offices of the United States Treasury and the 
Department of Labor Employee Benefit Security Administration.

Ms. Barrow actively participates in national coalitions of counsel that assist employers in 
defending audits of welfare and pension benefit plans.  She advises clients and counsel across 
the country with regard to defined contribution arrangements that provide post-retirement 
health benefits to employees. 

Ms. Barrow received her law degree with honors from the University of Oklahoma College of Law in 1992, where she was a 
Managing Editor of the Oklahoma Law Review and a member of the Order of the Coif.  She received her Masters in Business 
Administration degree in finance with high honors from Oklahoma City University in 2001. She is licensed to practice in Texas, 
Oklahoma, North Dakota, South Dakota, Nebraska and the U.S. Tax Court.

After law school, Ms. Barrow clerked for the Honorable David L. Russell, Chief Judge for the United States District Court for the 
Western District of Oklahoma. Ms. Barrow is a member of the tax section of the American Bar Association and the Southwest 
Benefits Association.

Keynote Bios, continued          
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1968 
Act Requires Accessible Buildings

1970
Developmental Disabilities (DD) Amendments Passed

1972
Rights for Disabled Children

in Public Schools Expand

1970’s 
Community Living Established

During this Decade

1971
Sheltered Workshop System Expands

Jerome Wickersham is an Employment Specialist with the South Dakota Department of 
Labor and Regulation Office in Rapid City, working in the area of Business Services. 

A life-long South Dakota resident and graduate of Black Hills State University in Spearfish, 
Jerome worked full-time in the radio and television industry for over nine years prior to joining 
the Department of Labor and Regulation in 2009.

John Fenske is currently working as the Human Resource Manager for Lowe’s Home 
Improvement in Rapid City. He has been with Lowe’s for the past 8 years. Previously he lived 
in eastern Idaho and worked for Artco, a division of Taylor Corporation for 21 years. 

John is originally from Minnesota and attended the Minnesota State University in Mankato. 
He has supported and hired individuals with disabilities for over 29 years.

Darin Seeley, Sr. Manager of HR and Talent Acquisition, is responsible for human resources 
activities for the corporate functions and talent acquisition across Black Hills Corporation. He 
joined Black Hills Corporation in 2009 after working in consulting, logistics, and manufacturing 
in both operations and HR functions. He serviced on Governor Daugaard’s “Employment 
Works Task Force” in 2013 and is a founding member of the Diversity Network of the Black 
Hills. He also serves on the WDT Foundation Board of Directors, the West River Jacks Alumni 
Association Board, and is on the executive committee for the Jackrabbit Advocates. 

Darin holds a Bachelor’s degree in Agriculture from South Dakota State University and an 
MBA from the University of Findlay.

               



page  14

1972 
SSI Program Created

1973
Handicapped Parking Stickers Introduced

1972
Center for Independent Living 

(CIL) is Founded

1973 
Public Entities Can’t Discriminate

1974 
Last of “Ugly Laws” Repealed

Keynote Bios, continued          
Nick Stroot has been the Human Resources Director for Pennington County since 2009.  He is 
a graduate of Black Hills State University with degrees in Human Resources Management and 
Business Administration.  Nick is actively involved in the community by serving as President 
Elect of Black Hills Society of Human Resources Management (BHSHRM), a board member 
of the Workforce Diversity Network of the Black Hills, and as the Chairman of the Park & 
Recreation Advisory Board.

While being a Wyoming native, Nick is happy to call South Dakota and the Black Hills home.  
He is an avid hockey player, coach, and outdoor enthusiast. Nick has two dogs, a black lab and 
a beagle mix, and they love being outside enjoying the hills. Summer means you will find Nick 
riding his Harley Davidson and celebrating all that the Black Hills has to offer!

Don Wiltgen has been with Walgreens for 25 years. He is the Walgreens Community Leader 
and manages the Rapid City Baken Park store. Don has been instrumental in the opening of 
stores in three states.  

Don has two sons, one in Denver and the other in Rapid City, and one grandson. Don enjoys 
riding his motorcycle to enjoy the scenery that the Black Hills has to offer.
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1975
Developmental Disabilities Bill of Rights Act Passed

1975
American Coalition of Citizens with Disabilities Established

1975 
Law Guarantees Free, Appropriate, Public 

Education for All Disabled Children

1975
First Parent and Training 

Information Centers are Founded

The Americans with Disabilities Act, other laws and the efforts of many disability organizations have made strides in 
improving accessibility in buildings, increasing access to education, opening employment opportunities and developing 
realistic portrayals of persons with disabilities in television programming and motion pictures. Where progress is still 
needed is in communication and interaction with people with disabilities. Individuals are sometimes concerned that 
they will say the wrong thing, so they say nothing at all—thus further segregating people with disabilities. 

Listed here are some suggestions on how to relate to and communicate with and about people with disabilities.

Affirmative Phrases Negative Phrases

person with an intellectual, cognitive, developmental disability retarded; mentally defective

person who is blind, person who is visually impaired the blind

person with a disability the disabled; handicapped

person who is deaf the deaf; deaf and dumb

person who is hard of hearing suffers a hearing loss

person who has multiple sclerosis afflicted by MS

person with cerebral palsy CP victim

person with epilepsy, person with seizure disorder epileptic

person who uses a wheelchair confined or restricted to a wheelchair

person who has muscular dystrophy stricken by MD

person with a physical disability, physically disabled crippled; lame; deformed

unable to speak, uses synthetic speech dumb; mute

person with psychiatric disability crazy; nuts

person who is successful, productive
has overcome his/her disability; is 
courageous (when it implies the person has 
courage because of having a disability)

Communicating With & About People with Disabilities
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1978
National Council on Disability Established

1980
SSI and SSDI Updates with Social 

Security Amendments Passed

1976
Higher Education Act 
Amendment Passed

1979
Reasonable Modifications Required

with Receiving Federal Funds

Words
Positive language empowers. When writing or speaking about people with disabilities, it is important to put the person 
first. Group designations such as “the blind,” “the retarded” or “the disabled” are inappropriate because they do not 
reflect the individuality, equality or dignity of people with disabilities. Further, words like “normal person” imply that 
the person with a disability isn’t normal, whereas “person without a disability” is descriptive but not negative. The 
accompanying chart shows examples of positive and negative phrases.

Actions
Etiquette considered appropriate when interacting with people with disabilities is based primarily on respect and 
courtesy. Outlined below are tips to help you in communicating with persons with disabilities.

General Tips for Communicating with People with Disabilities
•	 When introduced to a person with a disability, it is appropriate to offer to shake hands. People with limited 

hand use or who wear an artificial limb can usually shake hands. (Shaking hands with the left hand is an 
acceptable greeting.)

•	 If you offer assistance, wait until the offer is accepted. Then listen to or ask for instructions.
•	 Treat adults as adults. Address people who have disabilities by their first names only when extending the same 

familiarity to all others.
•	 Relax. Don’t be embarrassed if you happen to use common expressions such as “See you later,” or “Did you 

hear about that?” that seem to relate to a person’s disability.
•	 Don’t be afraid to ask questions when you’re unsure of what to do.

Tips for Communicating with Individuals Who are Blind or Visually Impaired
•	 Speak to the individual when you approach him or her.
•	 State clearly who you are; speak in a normal tone of voice.
•	 When conversing in a group, remember to identify yourself and the person to whom you are speaking.
•	 Never touch or distract a service dog without first asking the owner.
•	 Tell the individual when you are leaving.
•	 Do not attempt to lead the individual without first asking; allow the person to hold your arm and control her 

or his own movements.
•	 Be descriptive when giving directions; verbally give the person information that is visually obvious to individuals 

who can see. For example, if you are approaching steps, mention how many steps.
•	 If you are offering a seat, gently place the individual’s hand on the back or arm of the chair so that the person 

can locate the seat.

Information for this fact sheet came from the Office of Disability Employment Policy; the Media Project, Research and Training 
Center on Independent Living, University of Kansas, Lawrence, KS; and the National Center for Access Unlimited, Chicago, IL. 

www.dol.gov/odep/pubs/fact/comucate.htm

Communicating With & About People with Disabilities
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1981-1983
Lobbying Efforts Work!

1981-1984
Budget Cuts Terminate Social Security 
Benefits of Many Disabled Recipients

1983
JAN is Founded

1983
ADAPT Campaigns for 
Transportation Access

1980 
Diagnostic Criteria for 

Attention Deficit Disorder

               
Tips for Communicating with Individuals Who are Deaf or Hard of Hearing
•	 Gain the person’s attention before starting a conversation (i.e., tap the person gently on the shoulder or arm).
•	 Look directly at the individual, face the light, speak clearly, in a normal tone of voice, and keep your hands 

away from your face. Use short, simple sentences. Avoid smoking or chewing gum.
•	 If the individual uses a sign language interpreter, speak directly to the person, not the interpreter.
•	 If you telephone an individual who is hard of hearing, let the phone ring longer than usual. Speak clearly and 

be prepared to repeat the reason for the call and who you are.
•	 If you do not have a Text Telephone (TTY), dial 711 to reach the national telecommunications relay service, 

which facilitates the call between you and an individual who uses a TTY.

Tips for Communicating with Individuals with Mobility Impairments
•	 If possible, put yourself at the wheelchair user’s eye level.
•	 Do not lean on a wheelchair or any other assistive device.
•	 Never patronize people who use wheelchairs by patting them on the head or shoulder.
•	 Do not assume the individual wants to be pushed —ask first.
•	 Offer assistance if the individual appears to be having difficulty opening a door.
•	 If you telephone the individual, allow the phone to ring longer than usual to allow extra time for the person 

to reach the telephone.

Tips for Communicating with Individuals with Speech Impairments
•	 If you do not understand something the individual says, do not pretend that you do. Ask the individual to 

repeat what he or she said and then repeat it back.
•	 Be patient. Take as much time as necessary.
•	 Try to ask questions which require only short answers or a nod of the head.
•	 Concentrate on what the individual is saying.
•	 Do not speak for the individual or attempt to finish her or his sentences.
•	 If you are having difficulty understanding the individual, consider writing as an alternative means of 

communicating, but first ask the individual if this is acceptable.

Tips for Communicating with Individuals with Cognitive Disabilities
•	 If you are in a public area with many distractions, consider moving to a quiet or private location.
•	 Be prepared to repeat what you say, orally or in writing.
•	 Offer assistance completing forms or understanding written instructions and provide extra time for decision-

making. Wait for the individual to accept the offer of assistance; do not “over-assist” or be patronizing.
•	 Be patient, flexible and supportive. Take time to understand the individual and make sure the individual 

understands you.
•	 Remember to relax.
•	 Treat the individual with dignity, respect and courtesy.
•	 Listen to the individual.
•	 Offer assistance but do not insist or be offended if your offer is not accepted.
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1986
Air Carriers Can’t Discriminate Against Disabled

1988
Mandated Accessible Housing in New Projects

1984
Act Requires Accessibility at Voter 

Registration and Polling Places

1986
Employment Opportunities for 

Disabled Americans Act Passed

Complete the matching activity below and reflect on how these famous people have surpassed the expectations of 
others to become leaders in their fields. The following famous people are individuals diagnosed with specific learning 
and other disabilities. Match each paragraph to the person it best describes. Write the letter of the correct person’s 
name in the blank to the left of the paragraph. The answers are provided at the end.

1.   I am currently a very popular movie star. Some of the movies I have starred in are “Jerry Maguire,” “Top Gun,” 
and “The Last Samurai.” I learn my lines by listening to a tape because I have dyslexia.

2.   Fans remember me best for my performance in the movies “The Color Purple” and “Sister Act,” but I am also 
a comedian. I have struggled with a learning disability all my life.

3.   I was slow in school and had a hard time doing my work. I didn’t do anything well until I realized a real 
strength of mine was drawing. I became a well-known cartoonist and movie producer. Some famous amusement 
parks have my name.

4.   I have always had to deal with my disability. My weakest area has always been math. However, even though 
I cannot balance a checkbook, I have become a movie star and won an Oscar for my lead in “Moonstruck.” My 
daughter, Chastity, has learning disabilities, too.

5.   When I was a child, an overseer struck me. The blow fractured my skull causing me to have narcolepsy for the 
rest of my life. I rescued hundreds of slaves through the Underground Railroad.

6.   As a boy, I had such a severe stutter that, for eight years, I refused to talk and was functionally mute. Today, I 
am the voice of CNN and Bell Atlantic. I am also known for being the voice of Darth Vader in the original “Star 
Wars” movie.

7.   I love to write mystery stories and plays. One of my favorite plays is “The Mousetrap.” My learning disability 
is in the area of writing. My disability is so severe that I dictate my stories for others to type for me.

a. Thomas Edison
b. Agatha Christie
c. Albert Einstein
d. Whoopi Goldberg

e. James Earl Jones
f. Cher
g. Tom Cruise
h. Ann Bancroft

i. Walt Disney
j. Leonardo Da Vinci
k. Harriet Tubman
l. Marlee Matlin

m. Chris Burke
n. Lucille Ball
o. Carrie Fisher

Disability Quiz            
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1988
Civil Rights Restoration Act

1990
Americans with Disabilities Act Becomes Law

1989
President’s Committee Renamed

1992
California Hosts First 

Youth Leadership Forum

1988
Assistive Technology 

Initiative

               

1. g, 2. d, 3. i, 4. f, 5. k, 6. e, 7. b, 8. l, 9. j, 10. h, 11. c, 12. a, 13. n, 14. m, 15. o

8.   I am the first hearing-impaired actress to win an Oscar. I won a 1987 Academy Award for Best Actress in 
“Children of a Lesser God.”

9.   I always had trouble learning. My teachers said I was “obnoxious” and had “artistic talent.” During my 
lifetime, my artistic talent was expressed through architecture, painting, sculpture, and engineering. One of my 
best-known paintings is the Mona Lisa.

10.   I had to struggle in school with dyslexia. I was part of a polar expedition in 1986 and was the first woman to 
reach the North Pole.

11.   My teachers thought I was slow and a dreamer. I didn’t learn to read until I was nine. I couldn’t get into college 
until I spent an extra year in preparation. After many failed jobs, I developed the theory of relativity.

12.   Because my head was very large at birth, people thought I was abnormal. My mother took me out of school 
and taught me. As an adult, I created the electric light bulb and the phonograph.

13.   I was known as the “Queen” of physical comedy. I had severe rheumatoid arthritis as a young woman while 
working as a model. I went on to star and produce a hit comedy on television with my husband Desi Arnaz.

14.   I was born with Downs Syndrome and the doctors told my parents that I should be placed in an institution. 
My parents ignored the doctor’s advice and I grew up to be a television star and public speaker on disabilities. I 
played Corky on “Life Goes On.”

15.   I was known for playing Princess Leia in the Star Wars series. I have a mental illness called manic depression 
and now take daily medication to help me.

Adapted from Tools for Transition (1991). AGS American Guidance Service, Inc. Circle Pines, Minnesota 55014. 
Permission to reproduce this form is hereby granted by the publisher.
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1995
First Person with Down Syndrome 
Receives a Heart-Lung Transplant

1998
Workforce Investment Act (WIA)

1995
American Association of 
People with Disabilities

1996
Accessible Computer and

Telecomm Equipment

1. When talking to a person with a disability, look at and speak directly to that person, rather than through a 
companion who may be along. If an interpreter is present, speak to the person who has come for your services, not 
to the interpreter. Always maintain eye contact with the taxpayer, not the interpreter.

2. When introduced to a person with a disability, it is appropriate to offer to shake hands. People with limited hand 
use or who wear an artificial limb can usually shake hands. Shaking hands with the left hand is acceptable. For those 
who cannot shake hands, touch the person on the shoulder or arm to welcome and acknowledge their presence.

3. Relax. Don't be embarrassed if you happen to use accepted common expressions such as See you later or got to be 
running along that seem to relate to the person's disability.

4. Call a person by his or her first name only when extending that familiarity to all others present. Never patronize 
people using wheelchairs by patting them on the head or shoulder.

5. When addressing a person who uses a wheelchair, never lean on the person's wheelchair. The chair is part of the 
space that belongs to the person who uses it. When talking with a person in a wheelchair for more than a few 
minutes, use a chair, whenever possible. This will place your at the person's eye level to facilitate conversation.

6. Offer assistance in a dignified manner with sensitivity and respect. Be prepared to have the offer declined. Do not 
proceed to assist if your offer to assist is declined. If the offer is accepted, listen to or accept instructions.

7. When greeting a person with a severe loss of vision, always identify yourself and others who may be with you. 
When conversing in a group, give a vocal cue by announcing the name of the person to whom you are speaking. 
Speak in a normal tone of voice, indicate in advance when you will be moving from one place to another and let 
it be known when the conversation is at an end.

Disability Etiquette - Best Practices       
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2006
History of Disability Rights Enters Curricula

2010
First Round of Disability Employment

Initiative (DEI) Grant Awarded

2009
Disability Program Navigator Initiative 

Funded in South Dakota

1999
Benefits Protected for

Some Who Return to Work

8. Allow a person with a visual impairment to take your arm (at or about the elbow.) This will enable you to guide 
rather than propel or lead the person.

9. To get the attention of a person with a hearing impairment, tap the person on the shoulder or wave your hand. 
Look directly at the person and speak clearly, naturally and slowly to establish if the person can read lips. Not 
all persons with hearing impairments can lip-read. Those who can will rely on facial expression and other body 
language to help in understanding. Show consideration by placing yourself facing the light source and keeping 
your hands, cigarettes and food away from your mouth when speaking. Keep mustaches well trimmed. Do not 
shout at a hearing impaired person. Shouting distorts sounds accepted through hearing aids and inhibits lip 
reading. Do not shout at a person who is blind or visually impaired -- he or she can hear you!

10. To facilitate conversation, be prepared to offer a visual cue to a hearing impaired person or an audible cue to a 
vision impaired person, especially when more than one person is speaking.

11. Listen attentively when you're talking to a person who has speech impairment. Keep your manner encouraging 
rather than correcting. Exercise patience rather than attempting to speak for a person with speech difficulty. When 
necessary, ask short questions that require short answers or a nod or a shake of the head. Never pretend to understand 
if you are having difficulty doing so. Repeat what you understand, or incorporate the interviewee's statements into 
each of the following questions. The person's reactions will clue you in and guide you to understanding.

12. Remember, people with disabilities are not conditions or diseases; they are individual human beings. For example, 
a person is not an epileptic but rather a person who has epilepsy. First and foremost they are people. Only 
secondarily do they have one or more disabling conditions. Hence, they prefer to be referred to in print or 
broadcast media as People with Disabilities. Avoid outdated terms like "handicapped" or "crippled." Many people 
with disabilities also dislike jargon, euphemistic terms like "physically disabled" and "differently abled." Also, be 
sure to use "wheelchair user" rather than "confined to a wheelchair" or "wheelchair-bound."

From the National Disability Institute
www.realeconomicimpact.org/Asset-Development-Community/Disability-Etiquette.aspx
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2013
Improved Federal Job Opportunities for Individuals with Disabilities

2014
Business Specialist Position Created in

Response to Employment Works Task Force

2011
South Dakota Awarded the Disability

Employment Initiative Grant

2013
Governor Daugaard Established the 

Employment Work Taskforce

Universal Design (UD) is a strategy for making products, environments, operational systems, and services welcoming 
and usable to the most diverse range of people possible. Its key principles are simplicity, flexibility and efficiency. And 
whether we realize it or not, most of us benefit from UD on a daily basis.

Originally developed in response to the needs of the aging population and people with disabilities, UD has much 
broader applicability. It increases ease of access to products, places and services for multiple, diverse populations. Using 
UD means that facilities, programs, and services take into account the broad range of abilities, ages, reading levels, 
learning styles, languages and cultures in their diverse workforce and customer base.

As a result, ODEP has long promoted UD as an effective strategy for increasing the inclusion of people with disabilities, 
in both the workplace environment and the workforce system.

From US Department of Labor, Office of Disability Employment Policy
www.dol.gov/odep/topics/UniversalDesign.htm

Examples of Universal Design

•	 Smooth, ground level entrances without stairs
•	 Surface textures that require low force to traverse on level, less than 5 pounds force per 120 pounds rolling force
•	 Surfaces that are stable, firm, and slip resistant per ASTM 2047
•	 Wide interior doors (3’0”), hallways, and alcoves with 60” × 60” turning space at doors and dead-ends
•	 Functional clearances for approach and use of elements and components
•	 Lever handles for opening doors rather than twisting knobs
•	 Single-hand operation with closed fist for operable components including fire alarm pull stations
•	 Components that do not require tight grasping, pinching or twisting of the wrist
•	 Components that require less than 5 pounds of force to operate
•	 Light switches with large flat panels rather than small toggle switches
•	 Buttons and other controls that can be distinguished by touch
•	 Bright and appropriate lighting, particularly task lighting
•	 Auditory output redundant with information on visual displays
•	 Visual output redundant with information in auditory output
•	 Contrast controls on visual output
•	 Use of meaningful icons with text labels
•	 Clear lines of sight to reduce dependence on sound
•	 Volume controls on auditory output
•	 Speed controls on auditory output
•	 Choice of language on speech output
•	 Closed captioning on television networks
•	 Signs with light-on-dark visual contrast
•	 Web pages that provide alternative text to describe images
•	 Instruction that presents material both orally and visually
•	 A museum that allows visitors to choose to listen to or read descriptions

Universal Design            

Principles of Universal Design

1. Equitable use
2. Flexibility in use
3. Simple and intuitive
4. Perceptible information
5. Tolerance for error
6. Low physical effort
7. Size and space for approach and use
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1400’s – Medieval Thinking on Disabilities
The court fool was a part of the medieval and renaissance court society. Some jesters were disabled either physically 
or mentally.

1751 - 1st Hospital Care for Mental Illness and Retardation
The Pennsylvania Hospital in Philadelphia, with the help of Benjamin Franklin, is the first hospital to create a 
special section for the treatment of mental illness and mental retardation. In 1756, these patients would be chained 
to the walls of the basement and put on display for a fee.

1776 - Founding Father Serves Despite Disability
Stephen Hopkins, a man with cerebral palsy, is one of the signers of the Declaration of Independence. Hopkins is 
known for saying “my hands may tremble, my heart does not.”

1793 - Mentally Ill Unchained
Phillipe Pinel, a physician at La Bicetre, an asylum in Paris, removes the chains attached to people with mental 
illnesses. Some have been chained to walls for more than 30 years.

1798 - First Military Disability Law
Detail from painting shows U.S. President John Adams signing the act for the relief of sick and disabled seamen, 
July 16, 1798.

1817 - Formal Deaf Education Begins in the U.S.
Connecticut Asylum for the Education and Instruction of Deaf and Dumb Persons in Hartford, Connecticut is 
founded. It is the first permanent school for the deaf in America. The opening of its doors, on April 15, 1817, marks 
the beginning of efforts in America to educate people with disabilities.

1829 - Braille Invents the Raised Point Alphabet
Louis Braille invents the raised point alphabet that makes him a household name today. 

1832 - School for the Blind opens in MA
The Perkins School for the Blind is opened in Boston, Massachusetts by Samuel Gridley Howe. Howe became the 
country’s leading expert on educating the disabled. In 1848, Howe establishes the Massachusetts School for Idiotic 
Children and Youth, one of the first of its kind in the United States.

1838 - Classification System for Mental Illness Established
Mental illness first distinguished from mental retardation. Classification system for mental disabilities is also 
established.

1848 - System of Education for Feebleminded Established in MA
Hervey B. Wilbur opened his private school for idiots in Barre, Massachusetts. The Institution for Idiots was in 
a modest house with about 12 idiot students. Wilbur’s system of education for the feebleminded was eventually 
adopted by several other institutions in the United States.

1864 - Gallaudet University First College in World Established for Persons with Disabilities
The enabling act giving the Columbia Institution for the Deaf and Dumb and Blind the authority to confer college 
degrees is signed by President Abraham Lincoln, making it the first college in the world expressly established for 
people with disabilities. A year later, the institution’s blind students are transferred to the Maryland Institution at 
Baltimore, leaving the Columbia Institution with a student body made up entirely of deaf students. The institution 
would eventually be renamed Gallaudet College, and then Gallaudet University.

Disability Timeline           
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1869 - First Wheelchair Patent is Registered
The first wheelchair patent is registered with the U.S. Patent Office.

1880 - National Association for the Deaf Founded 
National Association for the Deaf founded to advocate for reforms on behalf of the deaf. 

1883 - Eugenics Movement Promoted to “Improve” the Genetic Quality of Human Life
Sir Francis Galton in England coins the term eugenics to describe his pseudo-science of “improving the stock” of 
humanity. The eugenics movement, taken up by Americans, leads to passage in the United States of laws to prevent 
people with various disabilities from moving to this country, marrying, or having children. In many instances, it 
leads to the institutionalization and forced sterilization of disabled people, including children. Eugenics campaigns 
against people of color and immigrants lead to passage of “Jim Crow” laws in the South and legislation restricting 
immigration by southern and eastern Europeans, Asians, Africans, and Jews.

1907 - Eugenic Sterilization Law Spreads Like Wildfire
Indiana becomes the first state to enact a eugenic sterilization law—for ”confirmed idiots, imbeciles and rapists”—in 
state institutions. The law spreads like wildfire and is enacted in 24 other states.

1915 - The Black Stork
Dr. Harry Haiselden allows a disabled newborn to perish and promotes this as a way to reduce the disabled 
population. In 1916 the movie “The Black Stork” is produced to further advocate the practice.

1918 - Funding for Rehabilitation
As a result of the large number of WWI veterans returning with disabilities, Congress passes the first major 
rehabilitation program for soldiers. In 1920, a bill funding vocational rehabilitation guarantees federal money for 
job counseling and vocational training for disabled in the general public. The Smith-Sears Veterans Vocational 
Rehabilitation Act establishes a federal vocational rehabilitation for disabled soldiers

1919 - Easter Seals, Model Charitable Organization
Ohio Society for Crippled Children founded, which becomes the national Easter Seals organization. It serves as a 
model for many of today’s charitable organizations—in its methods and, some activists say, in its exclusion of people 
from the community being helped.

1920 - Civilian Vocational Rehab Act is Passed
The Fess-Smith Civilian Vocational Rehabilitation Act is passed, creating a vocational rehabilitation program for 
disabled civilians.

1921 - American Foundation for the Blind Formed
American Foundation for the Blind formed. Helen Keller raises funds for the foundation.

1927 - Compulsory Sterilization Ruled Constitutional
The Supreme Court rules in Buck v. Bell that the compulsory sterilization of mental defectives is constitutional 
under “careful” state safeguards. Perhaps unbelievably, this ruling has never been overturned. In his opinion, 
Justice Oliver Wendell Holmes writes: “(It) is better for all the world, if instead of waiting to execute degenerate 
offspring for crime, or to let them starve for their imbecility, society can prevent those who are manifestly unfit from 
continuing their kind…Three generations of imbeciles are enough.” Buck v. Bell is heard in the Supreme Court of 
the United States. The court rules in favor of forced sterilization of the feeble-minded.” 

1929 - First Guide Dog School Established 
Seeing Eye establishes the first dog guides school for blind people in the United States.
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1932 - Franklin D. Roosevelt Elected President
Franklin D. Roosevelt becomes the 32nd president of the United States and is reelected for an unprecedented 
four terms before dying in office in April 1945. In August 1921, while vacationing at Campobello Island, New 
Brunswick, Roosevelt contracted an illness, believed to be polio, which resulted in total and permanent paralysis 
from the waist down. After becoming President, he helps found the National Foundation for Infantile Paralysis (now 
known as the March of Dimes). His leadership in this organization is one reason he is commemorated on the dime.

1935 - Signing of the Social Security Act
President Franklin Delano Roosevelt signs the Social Security Act, establishing a program of permanent assistance to 
adults with disabilities.

1938 - Fair Labor Standards Act Leads to Increase in Sheltered Work-Shops for Blind Workers
Passage of the Fair Labor Standards Act leads to an enormous increase in the number of sheltered work-shop 
program for blind workers. Although intended to provide training and job opportunities for blind and visually 
disabled workers, it often leads to exploitation of workers at sub-minimum wages in poor conditions.

1939 - Nazi Program Kills Thousands
At the onset of World War II Adolph Hitler orders widespread “mercy killing” of the sick and disabled. Code-
named Aktion T4, the Nazi euthanasia program is instituted to eliminate “life unworthy of life.” Between 75,000 to 
250,000 people with intellectual or physical disabilities are systematically killed from 1939 to 1941.

1941 - Rosemary Kennedy Institutionalized after Failed Lobotomy
John F. Kennedy’s twenty-three year old sister Rosemary undergoes a prefrontal lobotomy as a “cure” for lifelong 
mild retardation and aggressive behavior that surfaces in late adolescence. The operation fails, resulting in total 
incapacity. To avoid scandal, Rosemary is moved permanently to the St. Coletta School for Exceptional Children in 
Wisconsin. Her sister, Eunice Kennedy Shriver, later founds the Special Olympics in Rosemary’s honor.

1943 - Classification of Autism Introduced
The classification of autism was introduced by Dr. Leo Kanner of John Hopkins University. Kanner used the 
term early infantile autism and the characteristics he described in a paper published in The Nervous Child are still 
included in the autism spectrum of disorder.

1943 - Vocational Rehabilitation Amendments Passed
Congress passes the Vocational Rehabilitation Amendments, known as the LaFollette-Barden Act, adding physical 
rehabilitation to the goals of federally funded vocational rehabilitation programs and providing funding for certain 
health care services.

1945 - President Truman Passes National Employ the Handicapped Week 
Truman passes Public Law 176: National Employ the Handicapped Week. National “Employ the Handicapped 
Week” was created and signed by President Harry Truman as Public Law 176. The week was established to 
create more awareness of the possibilities available to employ the physically handicapped. In 1962, “Employ the 
Handicapped Week” expanded to include all disabilities and was later changed from just one week to a full month in 
1988.

1946 - National Mental Health Foundation Founded
The National Mental Health Foundation is founded by conscientious objectors that served as attendants at state 
mental institutions during World War II. It works to expose the abusive conditions at these facilities and becomes an 
early impetus in the push for deinstitutionalization.
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1947 - First Meeting of the President’s Committee on National Employ the Handicapped Week
The first meeting of the President’s Committee on National Employ the Physically Handicapped Week is held in 
Washington, D.C. Its publicity campaigns, coordinated by state and local committees, emphasize the competence of 
people with disabilities and use movie trailers, billboards, and radio and television ads to convince the public that its 
“good business to hire the handicapped.”

1950 - Beginning of National Barrier-Free Standards
In the 1950s, disabled veterans and people with disabilities begin the barrier-free movement. The combined efforts 
of the Veterans Administration, The President’s Committee on Employment of the Handicapped, and the National 
Easter Seals Society, among others, results in the development of national standards for “barrier-free” buildings.

1950 - The ARC Champions Abilities of Mentally Retarded
Parents of youth diagnosed with mental retardation found the Association for Retarded Citizens (ARC). The 
association works to change the public’s ideas about mental retardation. Its members educate parents and others, 
demonstrating that individuals with mental retardation have the ability to succeed in life. 

1951 - The Beginning of Adaptive Aids for People with Disabilities 
Howard Rusk opens the Institute of Rehabilitation Medicine at New York University Medical Center. Staff at the 
Institute, including people with disabilities, begins work on such innovations as electric typewriters, mouthsticks, 
and improved prosthetics, as adaptive aids for people with severe disabilities.

1954 - The First National Retarded Children’s Week Established
The National Association for Retarded Children along with President Dwight Eisenhower declared the first 
“National Retarded Children’s Week” in 1954. This week was established to create awareness among the general 
public about the need for funding and legislation for the education of mentally retarded children. Funds and 
legislation were desperately needed to build schools for disabled children.

1954 - Vocational Rehabilitation Amendments Passed
Congress passes the Vocational Rehabilitation Amendments, authorizing federal grants to expand programs available 
to people with physical disabilities. It also funded more than 100 university-based rehabilitation related programs.

1956 - SSDI Program Passed by Congress
Congress passes the Social Security Amendments of 1956, which creates a Social Security Disability Insurance 
(SSDI) program for disabled workers aged 50 to 64.

1960 - The First Paralympic Games
The first Paralympic Games, under the auspices of the International Paralympic Committee (IPC) are held in Rome, 
Italy.

1961 - First Accessibility Standard Published
The American Standards Association, later known as the American National Standards Institute (ANSI), publishes 
the first accessibility standard titled, Making Buildings Accessible to and Usable by the Physically Handicapped. 
Forty-nine states adapt accessibility legislation by 1973.

1962 - Ed Roberts Fights for Admission to University
Ed Roberts, a young man with polio, enrolls at the University of California, Berkeley. After his admission is rejected, 
he fights to get the decision overturned. He becomes the father of the Independent Living Movement and helps 
establish the first Center for Independent Living (CIL).
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1962 - President’s Committee on Employment of Physically Handicapped Renamed
The President’s Committee on Employment of the Physically Handicapped is renamed the President’s Committee 
on Employment of the Handicapped, reflecting its increased interest in employment issues affecting people with 
cognitive disabilities and mental illness.

1963 - Federal Funding Set Aside for Disability Infrastructure Support
The Mental Retardation Facilities and Community Mental Health Centers Construction Act of 1963 passes. The act 
sets aside money for developing State Developmental Disabilities Councils, Protection and Advocacy Systems, and 
University Centers. In 1984 it is renamed the Developmental Disabilities Assistance and Bill of Rights Act.
1963 – Deinstitutionalization of Persons Confined to Residential Institutions.
President Kennedy addresses Congress for the reduction of the number of persons confined to residential 
institutions. He asks that ways be found to reintegrate those released back into the community. This may be 
considered the start to deinstitutionalization that was popular in the 1970’s.

1964 - Forerunner of TTY Invented
Robert H. Weitbrecht invents the “acoustic coupler, “forerunner of the telephone modem, enabling teletypewriter 
messages to be sent via standard telephone lines. This invention makes possible the widespread use of teletypewriters 
for the deaf (TDD’s, now called TTY’s), offering deaf and hard-of-hearing people access to the telephone system.

1965 - Medicaid Help for Low-Income and Disabled 
Title XIX (19) of the Social Security Act creates a cooperative federal/state entitlement program, known as Medicaid, 
that pays medical costs for certain individuals with disabilities and families with low incomes.

1965 - Autism Society of America Formed 
Autism Society of America formed by parents of autistic children to advocate for services.

1968 - First International Special Olympics Games
Eunice Kennedy Shriver founds the Special Olympics in 1962 to provide athletic training and competition for 
persons with intellectual disabilities. The organization grows into an international program enabling more than one 
million young people and adults to participate in 23 Olympic-type sports events each year. The first International 
Special Olympics Games are held in Chicago, Illinois in 1968.

1968 - Architectural Barriers Act is Passed 
The Architectural Barriers Act is passed, mandating that federally constructed buildings and facilities be accessible 
to people with physical disabilities. This act is generally considered to be the first ever-federal disability rights 
legislation.

1968 - Act Requires Accessible Buildings
The Architectural Barriers Act of 1968 mandates the removal of what is perceived to be the most significant obstacle 
to employment for people with disabilities—the physical design of the buildings and facilities on the job. The act 
requires that all buildings designed, constructed, altered, or leased with federal funds to be made accessible.
1970’s - Community Living Established During this Decade
The concept of deinstitutionalization was popular during this decade. A focus on the eventual return to the 
community of individuals with disabilities was what guided this movement. Deinstitutionalization endorsed the 
closing of state institutions and promoted the establishment of community living.

1970 - Developmental Disabilities (DD) Amendments Passed 
The Developmental Disabilities Services and Facilities Construction Amendments are passed. They contain the first 
legal definition of developmental disabilities and authorize grants for services and facilities for the rehabilitation of 
people with developmental disabilities and state “DD Councils.”
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1971 – Sheltered Workshop System Expands
The Fair Labor Standards Act of 1938 is amended to bring people with disabilities other than blindness into the 
sheltered workshop system. This measure leads to the establishment, in coming years, of an enormous sheltered 
workshop system for people with cognitive and developmental disabilities.

1972 - Rights for Disabled Children in Public Schools Expand
The U.S. District Court for the District of Columbia, in Mills v. Board of Education, rules that the District of 
Columbia cannot exclude disabled children from the public schools. Similarly, the U.S. District Court for the 
Eastern District of Pennsylvania, in PARC v. Pennsylvania, strikes down various state law used to exclude disabled 
children from the public schools. These decisions will be cited by advocates during the public hearings leading to 
passage of the Education for All Handicapped Children Act of 1975. PARC in particular sparks numerous other 
right-to-education lawsuits and inspires advocates looking to the courts for the expansion of disability rights.

1972 - Center for Independent Living (CIL) is Founded
The Center for Independent Living (CIL) is founded in Berkeley, California. Generally recognized as the world’s first 
independent living center, the CIL sparks the worldwide independent living movement.

1972 - SSI Program Created
Passage of the Social Security Amendments of 1972 creates the Supplemental Security Income (SSI) program. The 
law relieves families of the financial responsibility of caring for their adult disabled children. It consolidates existing 
federal programs for people who are disabled but not eligible for Social Security Disability Insurance.

1973 - Public Entities Can’t Discriminate
Section 504 of the Rehabilitation Act of 1973 makes it illegal for federal agencies, public universities, and other 
public institutions receiving any federal funds to discriminate on the basis of disability. The passage of the 1973 
Rehabilitation Act is a large victory for the disability rights movement. The discrimination of the handicapped 
is addressed for the first time especially in Section 504. Qualified persons seeking employment could not be 
discriminated against based on their disability. This law would provide the outline for the future Americans with 
Disabilities Act.

1973 - Handicapped Parking Stickers Introduced
The first handicap parking stickers are introduced in Washington, D.C.

1974 - Last of “Ugly Laws” Repealed
The last “Ugly Law” is repealed in Chicago, Illinois, in 1974. These laws allowed police to arrest and jail people with 
“apparent” disabilities for no reason other than being disfigured or demonstrating some type of disability.

1975 - Developmental Disabilities Bill of Rights Act passed. 
Developmental Disabilities Assistance and Bill of Rights Act passed, providing federal funds to programs serving 
people with developmental disabilities and outlining a series of rights for those who are institutionalized.

1975 - Law Guarantees Free, Appropriate, Public Education for All Disabled Children
The Education for Handicapped Children Act of 1975—now called the Individuals with Disabilities Education Act 
(IDEA)—is signed into law. It guarantees a free, appropriate, public education for all children with disabilities in the 
least restrictive environment.

1975 - American Coalition of Citizens with Disabilities Established
The American Coalition of Citizens with Disabilities is founded. It becomes the preeminent national cross-disability 
rights organization of the 1970s, pulling together disability rights groups representing blind, deaf, physically 
disabled, and developmentally disabled people.
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1975 - First Parent and Training Information Centers are Founded
The first Parent and Training Information Centers are founded to help parents of disabled children to exercise their 
rights under the Education for All Handicapped Children Act of 1975.

1976 - Higher Education Act Amendment Passed
An amendment to the Higher Education Act of 1972 requiring the provision of services for physically disabled 
college students is passed.

1978 - National Council on Disability Established
The National Council on Disability is established as an advisory board within the Department of Education. Its 
purpose is to promote policies, programs, practices, and procedures that guarantee equal opportunity for all people 
with disabilities, regardless of the nature or severity of the disability, and to empower them to achieve economic self-
sufficiency, independent living, and inclusion and integration into all aspects of society.

1978 - First Federal Funding for Independent Living Centers (ILC)
Title VII of the Rehabilitation Act Amendments of 1978 establishes the first federal funding for independent living 
and creates the National Council of the Handicapped under the U.S. Department of Education.

1979 - Reasonable Modifications Required with Receiving Federal Funds
The U.S. Supreme Court, in Southeastern Community College v. Davis, rules that, under Section 504 of the 
Rehabilitation Act of 1973, programs receiving federal funds must make “reasonable modifications” to enable the 
participation of otherwise qualified disabled individuals. This decision is the Court’s first ruling on Section 504, and 
it establishes reasonable modification as an important principle in disability rights law.

1980 - SSI and SSDI Updates with Social Security Amendments Passed
Congress passes the Social Security Amendments, with Section 1619 designed to address work disincentives within 
the Social Security Disability Insurance and Supplemental Security Income programs. Other provisions mandate a 
review of Social Security recipients, leading to the termination of benefits of hundreds of thousands of people with 
disabilities.

1980 - Diagnostic Criteria for Attention Deficit Disorder
The term Attention Deficit Disorder is included for the first time in the Diagnostic and Statistical Manual of Mental 
Disorders (DSM), published by the American Psychiatric Association (APA).

1981-1983 - Lobbying Efforts Work! 
The newly elected Reagan Administration threatens to amend or revoke regulations implementing Section 504 
1983 of the Rehabilitation Act of 1973 and the Education for All Handicapped Children Act of 1975. An intensive 
lobbying effort and a grassroots campaign that generates more than 40,000 cards and letters is launched. After three 
years, the Reagan Administration abandons its attempts to revoke or amend the regulations.

1983 - JAN is Founded
The Job Accommodation Network (JAN) is founded by the President’s Committee on Employment of the 
Handicapped to provide information to businesses with disabled employees.

1981-1984 - Budget Cuts Terminate Social Security Benefits of Many Disabled Recipients 
The Reagan Administration terminates the Social Security benefits of hundreds of thousands of disabled recipients. 
Advocates charge that these terminations are an effort to reduce the federal budget and often do not reflect any 
improvement in the condition of those being terminated. A variety of groups, including the Alliance of Social 
Security Disability Recipients and the Ad Hoc Committee on Social Security Disability, spring up to fight these 
terminations. Several disabled people, in despair over the loss of their benefits, commit suicide.
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1983 - ADAPT Campaigns for Transportation Access
Americans with Disabilities for Accessible Public Transportation, now known as ADAPT, began its national 
campaign for lifts on buses and access to public transit for people with disabilities. 

1984 - Act Requires Accessibility at Voter Registration and Polling Places 
Voting Accessibility for the Elderly and Handicapped Act making polling places accessible. Considered difficult to 
enforce.

1986 - Air Carriers Can’t Discriminate Against Disabled
The Air Carrier Access Act is implemented, which prohibits discrimination by domestic and foreign air carriers 
against qualified individuals with physical or mental disabilities. It applies only to air carriers that provide regularly 
scheduled services for hire to the public. Requirements include boarding assistance and certain accessibility features 
in newly built aircraft and new or altered airport facilities.

1986 - Employment Opportunities for Disabled Americans Act Passed
The Employment Opportunities for Disabled Americans Act is passed, allowing recipients of Supplemental Security 
Income and Social Security Disability Insurance to retain benefits, particularly medical coverage, even after they 
obtain work. The act is intended to remove the disincentives that keep disabled people unemployed.

1988 - Mandated Accessible Housing in New Projects
The Fair Housing Amendments Act of 1988 expands on the Civil Rights Act of 1968 to require that a certain 
number of accessible housing units be created in all new multi family housing. The act covers both public and 
private homes and not only those in receipt of federal funding.

1988 - Assistive Technology Initiative
Technology-Related Assistance for Individuals with Disabilities Act of 1988 is passed. This piece of legislation 
increases access to, availability of, and funding for assistive technology through state and national initiatives.

1988 - Civil Rights Restoration Act
“It also specifies that an institution which receives federal financial assistance is prohibited from discriminating on 
the basis of race, color, national origin, religion, sex, disability or age in a program or activity which does not directly 
benefit from such assistance.”

1989 - President’s Committee Renamed
The President’s Committee on Employment of the Handicapped is renamed the President’s Committee on 
Employment of People with Disabilities.

1990 - Americans with Disabilities Act Becomes Law
The Americans with Disabilities Act (ADA) is signed into law by President George H. W. Bush (R) alongside its 
“founding father,” Justin Dart. The ADA is considered the most important civil rights law since Title 504 and has 
cross-disability support, bringing disability-specific organizations, advocates, and supporters all together for the same 
cause. 

1992 - California Hosts First Youth Leadership Forum
The first Youth Leadership Forum for youth with disabilities is developed in California by the Governor’s 
Committee for Employment of Disabled Persons. The U.S. Department of Labor funds other states to develop 
similar forums. By 2007, youth leadership forums are taking place in 23 states.
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1995 - American Association of People with Disabilities
American Association of People with Disabilities is founded in Washington, D.C. “The largest national nonprofit 
cross-disability member organization in the United States, dedicated to ensuring economic self-sufficiency and 
political empowerment for the more than 56 million Americans with disabilities.”

1995 – First Person with Down Syndrome Receives a Heart-Lung Transplant
Sandra Jensen was denied a heart-lung transplant because she had Down syndrome. After pressure from disability 
rights activists, administrators there reverse their decision, and, in January 1996, Jensen becomes the first person 
with Down syndrome to receive a heart-lung transplant. 

1996 - Accessible Computer and Telecomm Equipment
The Telecommunications Act passes and requires that computers, telephones, closed captioning, and many other 
telecommunication devices and equipment be made accessible.

1998 - Workforce Investment Act (WIA)
The law was enacted to replace the Job Training Partnership Act and certain other Federal job training law with new 
workforce investment systems. WIA represented an attempt to induce business to participate in the local delivery of 
Workforce Development Services. The principal vehicle for this was Workforce Investment Boards (WIBs) which 
were to be chaired by private sector members of the local community.

1999 - Benefits Protected for Some Who Return To Work
The Ticket to Work and Work Incentives Improvements Act of 1999 (TWWIIA) expands the availability of 
Medicare and Medicaid so that certain disabled beneficiaries who return to work will not lose their medical 
benefits—the same issue Paul Longmore protests against back in 1988.

2006 - History of Disability Rights Enters Curricula
The first bill requiring that students in a K–12 public school system be taught the history of the disability rights 
movement is passed, largely due to the efforts of 20 young people with disabilities from the state of West Virginia.

2009 - Disability Program Navigator Initiative Funded in South Dakota
This Initiative promotes comprehensive services and work incentive information for SSA beneficiaries and other 
people with disabilities, through the One Stop system. The Initiative focuses on developing new and ongoing 
partnerships to achieve seamless, comprehensive, and integrated access to services, creating systemic change, and 
expanding the workforce development system’s capacity to serve customers with disabilities and employers.

2010 - First Round of Disability Employment Initiative (DEI) Grant Awarded
The DEI Grant serves to improve coordination and collaboration among employment and training and asset 
development programs implemented at state and local levels, including the Ticket to Work Program, and build 
effective community partnerships that leverage public and private resources to better serve individuals with 
disabilities and improve employment outcomes. The DEI is jointly funded and administered by the U.S. DOL’s 
Employment and Training Administration (ETA) and the Office of Disability Employment Policy (ODEP).

2011 - South Dakota Awarded the Disability Employment Initiative Grant
The goal of the South Dakota DEI is to improve the education, training, and employment opportunities and 
outcomes of young adults, ages 18-24, with disabilities who are unemployed, underemployed, and/or receiving 
Social Security disability benefits through the use of partnerships and collaboration, blending and braiding of funds, 
and the Integrated Resource Team.
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2013 - Improved Federal Job Opportunities for Individuals with Disabilities
Changes are implemented on Section 503 of the Rehabilitation Act of 1973 that prohibits federal contractors and 
subcontractors from discriminating in employment against individuals with disabilities, and requires these employers 
to take affirmative action to recruit, hire, promote, and retain these individuals.

2013 - Governor Daugaard Establishes the Employment Works Taskforce
The Employment Works Task Force is established as a result of Governor Dennis Daugaard’s Employment Works 
Initiative. The Employment Works Task Force brought together a wide spectrum of South Dakotans to help 
establish strategies for the Governor’s initiative in South Dakota. Business leaders, individuals with disabilities and 
their family members, legislators, nonprofit stakeholders, providers and state agency representatives composed the 
group. A report was created that summarized observations, ideas and suggestions of the task force into five prevailing 
recommendations:	•	Find	and	support	businesses	to	employ	people	with	disabilities.	•	Connect	businesses	to	
employees	with	disabilities.	•	Eliminate	disincentives	to	employment	for	people	with	disabilities.	•	Develop	flexible	
systems	and	promote	promising	practices.	•	Educate	the	public,	providers,	employers	and	people	with	disabilities.

2014 - Business Specialist Position Created in Response to Employment Works Task Force
The Business Specialist position was created as a result of the Employment Works Task Force report. This person will 
become the single point of contact that employers across the state can use as a resource for technical assistance for 
help in hiring people with disabilities. This is a newly created position that is intended to further efforts in the state 
of South Dakota to increase the hiring rate of people with disabilities. 

www.disabilityhistoryweek.org/timelines/

www.fta.dot.gov/12325_4064.html

www.ncld-youth.info/index.php?id=61#
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Partnership Committee Members       

Mayor Sam Kooiker
Honorary Member

Bill Molseed
Director of Workforce Training
SD Department of Labor & Regulation 

Kendra Ringstmeyer
SD DEI Project Director
SD Department of Labor & Regulation 

Penny Kutz
Manager, Rapid City/Southern Hills
SD Department of Labor & Regulation

Jonathan Englund
Manager, Spearfish Office
SD Department of Labor & Regulation

Fred Dieken
Assistant Manager, Rapid City Office
SD Department of Labor & Regulation

Dennis Coull
Disability Resource Coordinator
SD Department of Labor & Regulation

Jeff Barbier
Community Resources Director
City of Rapid City

Marjorie (Margie) Helgeson, CRC
District Supervisor 
Division of Rehabilitation Services

Merrilee Miller
Vocational Rehabilitation Counselor 
Division of Rehabilitation Services

Shirley Halverson
Director, Developmental Disabilities
Black Hills Special Services Cooperative

Denise Stiles
Program Specialist
Rapid City Area Schools

Jason Gillaspie
Performance Manager/West River JCA Supervisor 
South Dakota Department of Corrections

Eric Lowe
Diversity Director
Black Hills Society of Human Resource Managers 

Monica Nardi
Benefit Specialist Supervisor
Department of Social Services

Steve Avery
Rebound Program Case Manager
Pennington County Health and Human Services

Patrick T. Czerny
Coordinator of Technical Services
DakotaLink

Julaine Arient-Rollman
Vocational Rehabilitation Counselor
Service to the Blind and Visually Impaired

Dave Halverson
Transition Services and SD DEI Trainer
Black Hills Special Services Cooperative

Heather Schopp
Services Coordinator, SD DEI
Career Learning Center of the Black Hills

Larry Porterfield
Services Coordinator, SD DEI
Career Learning Center of the Black Hills

Gloria Pluimer
Project Coordinator, SD DEI
Career Learning Center of the Black Hills

Jamie Hower
Branch Manager
Adecco Staffing

Mary Ann Slanina
Academic Services Coordinator
Western Dakota Tech

Dr. Joe Hauge
Executive Director
Black Hills Special Services Cooperative

Dr. Pam Lange
Development Director
Black Hills Special Services Cooperative 

"Alone we can do so little; together we can do so much." - Helen Keller
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The South Dakota Disability Employment Initiative (SD DEI) is funded and administered by 
U.S. Department of Labor. South Dakota Department of Labor and Regulation was awarded 
funding for SD DEI in 2011. It is a three year grant with funding through September 2014. 
This Initiative has been carried out in partnership between South Dakota Department of Labor 
and Regulation and Black Hills Special Services Cooperative. The Moving Forward training 
conference is provided to you with funding from SD DEI. 

“Every South Dakotan should have the opportunity to be 
productive, earn a living and feel a sense of personal fulfillment 
from employment, and I intend to show employers in this state 
the real benefits of hiring people with disabilities.”

“Helping people with disabilities help themselves is not only the 
right thing to do, it is good business.”  

- Governor Dennis Daugaard


